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PRESIDENT’S MESSAGE

Creation

of a

Maritime Information Bureau

In the context of its Maritime Industry Promotional Campaign, SODES is pleased to announce the implementation
of a Maritime Information Bureau, a communication tool
that the campaign’s funders and marine-sector association partners consider necessary. SODES will coordinate
the Bureau with the help of its members and partners.

We believe that media players and journalists wishing
to provide factual information will see its benefits. And,
the general public, young and old, will have access to a
single, reliable source of information. The information
provided will be updated on an ongoing basis so as to
better meet users’ needs.

The Maritime Information Bureau’s main goal is to
provide one-stop access to industry expertise. Although
the marine sector is a cornerstone in Québec’s development, too often, the public knows little or nothing
about it. Since our industry will be playing a more prominent role in the future, a one-stop information centre
is indispensable.

Henceforth, those seeking information will have an
entry point able to direct them to the appropriate
resources, which can then supply valid data. This
approach will ensure accurate, substantiated communication.

SODES does not intend to use the Maritime Information
Bureau to replace the industry’s member companies
and organizations. Above all, we wish to help answer
information requests and disseminate information to
the public. Coordinating this body will help establish a
harmonized communication method. Eventually, this
approach is expected to fuel better factual knowledge
of the industry.

The current overhaul of the SODES website will enable
us to add a Maritime Information Bureau section. Our
member companies, organizations and associations will
then be able to reference the hyperlink to this section
on their own websites. Once the Bureau is up and running, the media will be informed of its implementation
and encouraged to refer to it when applicable.
SODES thanks its members and contributors for their
support on this cooperative initiative.

SODES’ INTERVIEWS

A WOMAN OF PASSION AND ACTION
Sodes meets with Julie Cusson who holds the position of Senior Director, Public and Government Affairs at
Valero Energy since August 2014. She has fifteen years of experience in public affairs, government relations
and communications with more than seven years in the energy sector. She holds a master’s degree in Economics
from the University of Quebec in Montreal obtained following a bachelor degree in Economics from the University of Montreal.

Julie Cusson, you seem to be very passionate about
your work. What do you like most about it?
More than anything, I like working with people on
files where I feel I can add value. In my job, no two
days are the same because I’m in charge of relations
with the media, local communities and the provincial and federal governments.
I love the energy sector and a company like Valero
Energy definitely has a lot to offer. The files are complex and the larger-than-life issues provide a source
of intellectual stimulation that I love.
I’m also extremely curious and, every day, I learn
something new. The shipping sector is an excellent
example, where I had to learn the basics of the industry very quickly.

In 2015, we expect to see Enbridge’s Line 9B installed. For Valero, having crude oil arrive by pipeline to
our Montreal East terminal and transported by ship
to Lévis means we’ll be able to supply more than
50% of the refining capacity of our Jean Gaulin Refinery (265 000 barrels per day). This is a major asset in
terms of competitiveness since, finally, our refinery
will have easy access to oil from Western Canada and
the Northeastern US.
This major investment project (more than $200
million since 2013 for our Montreal East and Lévis
facilities alone) has gone hand in hand with a joint
venture with Groupe Desgagnés. We’re very proud
of this partnership, which represents an additional
investment of $100 million and the creation of 100
marine sector jobs.

What are the biggest challenges facing your industry Do you think the public is sufficiently informed
and what are your projects for 2015?
about the response measures that exist in case of an
oil spill?
In the last few years, concerns involving hydrocarbons have become more and more prominent. Not at all. We’re seeing a much greater interest in
Valero supplies 70% of Québec’s petroleum pro- these questions since the Lac-Mégantic tragedy.
duct requirements, making us a strategic energy However, people need to be reassured on both the
infrastructure in eastern Canada. At the same time, prevention measures put in place by petroleum propeople don’t know much about our market position duct carriers and the emergency measures that are
or health, safety and environmental protection track implemented, should an incident occur.
record. It’s a huge challenge to get the public to
know us and recognize us as the responsible, committed corporate citizen that we are.

»

SODES’ INTERVIEWS

A WOMAN OF PASSION AND ACTION (continued)
Valero Energy devotes significant financial and human resources to prevention in order to avoid accidents. We’re also very active in communications with
the communities in which we work (through our five
liaison committees). Valero has never hesitated to
take part in communications activities related to industrial risks, for example. We have to be proactive.
However, industries and all levels of government
must better coordinate their efforts in this area. We’re
very happy to see an increasing number of partners
like SODES investing more in communication.

Valero is firmly rooted in the communities it is located in. This privileged relation is far from obvious
and has been developed through the involvement
of skilled, committed employees who work hard to
do things properly. This desire to constantly better
ourselves is also reflected in our attention to health,
safety and environmental protection. To do so, we
invest in improving our production processes and
equipment on an ongoing basis ($3 billion over the
past 10 years).

What message would you like to send the marine
What should we know about Valero and what infor- industry?
mation should the public have?
The marine industry plays a key role in Québec’s ecoOur Jean Gaulin Refinery in Lévis is the highest per- nomic development but the general public knows
forming refinery in Canada in terms of greenhouse little about it. Despite its communications efforts in
gas (GHG) reduction. We’ve reduced our GHG emis- recent years, I think it needs to speed things up to
sions by 17% from the 1990 reference level…an ex- better promote the opportunities and challenges
ceptional performance in the oil industry. With the involved in marine transportation.
last two years’ investments, our Montreal East terminal has become the largest of its kind in Canada.
The Québec government’s new Maritime Strategy
will offer a terrific opportunity to do this. The inThe refinery has been operating since 1971 and, un- dustry should make sure it’s ready to take advantage
til 2013, 100% of our crude oil came from abroad via of all media and public forums to highlight its practhe St. Lawrence. Shipping is essential for our ope- tices and procedures.
rations for transporting both crude oil and refined
products.
It must show leadership, in terms of both trade and
regulations, especially where safety and environWhat makes Valero different from the other compa- mental protection are concerned.
nies in its sector?

SODES NEWS

IT IS TIME TO RENEW YOUR MEMBERSHIP
SODES membership renewal is under way. We are counting on your usual cooperation to renew your membership as
soon as possible. Remember that the Board of Directors voted a 5% dues increase last November. This increase will
allow us to implement various projects in 2015, including overhauling our website and developing new services for
members.
To renew your membership, simply complete the form and send your payment by mail. The online form is available
in French only, but you can request an interactive form in English by e-mailing us.

Membership Form
Organizations wishing to become SODES members are also asked to complete the above-mentioned form. A membership confirmation will follow.
SODES offers its members many exclusive advantages, including:
• Networking and training activities (luncheon-conferences, workshops,
SODES’ Rendez-vous)
• Ongoing representation vis-à-vis the Canadian and Québec governments
• An invitation to take part in Québec Marine Day
• Access to a many great reference tools
• A 15% discount on events organized by SODES
• Visibility on the www.st-laurent.org website and in the St. Lawrence Express
• An opportunity to participate in the annual general meeting
Note that only SODES members can sit on its committees and Board of Directors.

SODES WELCOMES A NEW MEMBER
Transports Canada is back among Sodes’ members. Sodes is pleased to
welcome back the organization within its ranks.

SODES NEWS

CAMPAIGN – DONORS
Maritime Industry Promotional Campaign
Canada Steamship Lines
Canadian National
Canadian Pacific
Corporation des pilotes du Saint-Laurent central
Corporation of Lower St. Lawrence Pilots
Fednav
Groupe Desgagnés

W

e encourage you to use this logo in your
e-mails and other correspondence so
that the industry presents a united
front in getting the public to know more about it.

Laurentian Pilotage Authority
Logistec Corporation
Montreal Gateway Terminals
Montreal Port Authority
Ocean Group
Québec Port Authority
Saguenay Port Authority
Seafarers’ International Union of Canada
Sept-Îles Port Authority
SODES
St. Lawrence Seaway Management Corporation
Valero

633 000 times
thank you!

T

he Maritime Industry Promotional Campaign will continue in
2015. To support SODES in its
efforts, we would ask those who were
unable to contribute last year to take
part this year, in keeping with their
means. Remember that this campaign
benefits the entire marine industry.

UPCOMING EVENTS

LUNCHEON CONFERENCE
Guest speaker: Pierre-Olivier Pineau
HOTEL PUR , QUEBEC CITY, FEBRUARY 19, 2015
Pierre-Olivier Pineau holds a PhD from HEC Montréal and
is the incumbent of the Chair in Energy Sector Management. He is also an expert in energy policy, particularly
the electricity sector. His research focuses on the integration of Canadian and world electricity markets, and on
optimal approaches to balancing energy production and
consumption.

Register

SODES AND PwC JOINT WORKSHOP
‘‘Navigating a changing environment’’
MARRIOTT CHÂTEAU CHAMPLAIN - MONTRÉAL - MARCH 19, 2015
While the establishment of Quebec’s Maritime Strategy indicates that the maritime industry will continue to play a leading role in Quebec’s economy, the challenges faced by
industry stakeholders continue to get bigger.
What are the opportunities and challenges that lie ahead?
PwC and SODES invite you to attend this exceptional event that will provide you with
the opportunity to exchange ideas, discuss trends in the transportation industry and
share your perspective with maritime industry leaders and our guest speakers.
Themes:
• Restoring the Plan Nord: Transportation opportunities and challenges
Nochane Rousseau, partner and leader, Energy, Utilities, Mining and Industrial Products, and Perspective North initiative – Quebec, PwC
• Infrastructure: Global trends, challenges and financing solutions
Richard Deslauriers, partner, PwC Jacynthe Audette, director, PwC
• Governance and crisis management: The complementarity of management
and Board of Directors
Moderator: Martin Bernier, partner and leader, Transportation and Logistics– Quebec, PwC, and Board member,
SODES
Panelists: Alain Robichaud, partner, and Dany St-Pierre, director, PwC

RSVP (by e-mail) before March 12, 2015

UPCOMING EVENTS

Save the
date!

SODES
AGM
June 10
2015
Montréal

March 19, 2015 :

February 19,
2015 :
Luncheon conference
(Quebec City)
Speaker:
Mr. Pierre-Olivier
Pineau

Sodes-PwC Workshop

(Montréal)

‘‘Navigating a
changing environment’’

Membership
SODES

To
Do!

QUEBEC’S MARITIME STRATEGY DAY: PERSPECTIVES,
CHALLENGES AND BUSINESS OPPORTUNITIES

The day chaired by Nicole Trépanier, the president of SODES, is
not to be missed with key aspects of the St. Lawrence River’s future being discussed. You are a SODES’ member and have not
registered yet? Benefit from this offer and save 30% off regular
rates. This offer is exclusive to SODES’ members!

25-26 MARS

HÔTEL PLAZA

Organisé par

UPCOMING EVENTS

KNOWLEDGE CHANGES PERCEPTIONS
The 2nd edition of the biennial conference Shortsea Shipping, Current and Future will run under the theme Shipping: Easy as AB[Short]Sea! On May13-14, 2015 at the Iberville Passenger Terminal in Montréal.
Organized by the St. Lawrence Shipoperators and the Québec Shortsea Council, the event targets shippers,
forwarders and land transportation sector stakeholders who want to learn more about the little-known world
of shortsea shipping.
Various workshops, discussion panels and case studies will answer participants’ questions while identifying the solutions best adapted to their needs. Key marine-sector
stakeholders—ship operators, ports, terminals, stevedores and logisticians—will make
presentations on shortsea shipping operations and service offer in eastern Canada.
Then, participants will visit port facilities and have an opportunity to watch a domestic
ship unload. According to St. Lawrence Shipoperators Executive Director Martin Fournier: “Shipping is all too often perceived as a mode of transportation that is complex,
costly and hard to access. The time has come to change this view. Shortsea shipping
is a logistics solution whose full potential is under-utilized. It offers significant advantages which we do well to learn more about”.
In addition to its contribution to regional development, shortsea shipping is a high-performance, low-cost transportation mode, be it in terms of energy efficiency, loading capacity or minimal social cost (noise, road system
wear and tear and congestion, accidents, greenhouse gas emissions).

INDUSTRY NEWS

OUR MEMBERS MAKING THE NEWS
Congratulations to VALERO ENERGY – Jean Gaulin Refinery, which is a finalist in the prestigious Fidéides awards category Business and Social Responsibility – Large Company to be presented on March 12, 2015 in Québec
City.
Congratulations also to GREEN MARINE, which is in the running for the Lloyd’s
List North American Maritime Awards 2015 to be presented on February 18,
2015 in Houston. Green Marine’s environmental certification program was
chosen from among a group of international candidates to become one of the
six finalists in the Environmental Excellence Award category.
WE WISH THEM THE BEST OF LUCK!

$132-MILLION INVESTMENT IN PORT OF
MONTREAL EXPANSION
The Port of Montreal’s multi-phase $132-million expansion project will begin this
year and run until 2018. It will be co-funded by the federal government, which has
just confirmed a contribution of $43.7 million, and the Montreal Port Authority
which will provide the rest.
Directly linked to the Canada-European Union Comprehensive Economic and Trade Agreement (CETA), the project
includes work to increase berth depth, improve truck traffic in the port and enhance container handling capacity in
the Viau sector.
The Montreal Port Authority, which manages Canada’s 2nd largest port, expects CETA to increase its activities. The
agreement will enable Canadian businesses to export more of their products to our European cousins.

SOCIÉTÉ DES TRAVERSIERS DU QUÉBEC
Mr. Jocelyn Fortier is now an administrator and the new President and Chief Executive Officer
of the Société des Traversiers du Québec. Mr. Fortier was already a member of the STQ Board
of Directors and acting President & CEO of the organization. He also sits on SODES’ Executive
Committee and Board of Directors.

INDUSTRY NEWS

2014 REPORT

QUEBEC PORT AUTHORITIES
Despite an exceptionally long, harsh winter, a major drawback that caused an almost one-month-long delay in spring
traffic start-up, Québec port authorities performed well.

Port of Sept-Îles

Port of Saguenay

• 15th anniversary of the Sept-Îles Port Authority
• 23.8 million tonnes handled, down 14% from 2013. Due to the definitive shutdown of Wabush Mines’ Scully mine and the suspension
of Labrador Iron Mines’ activities
• Work completed on Canada’s biggest marine-sector project, a multiuser dock, the only one of its kind in North America. Record $220M
investment for the port.

• 272 455 metric tonnes handled, a 2% increase in shipping traffic
from last year:
• Solid bulk: 169 265 tonnes (bauxite, coal, flourspath,
de-icing salt, sand)
• Liquid bulk: 50 011 tonnes (liquid pitch)
• General cargo: 53 179 tonnes
• Cruise lines:
• 33 ships carrying 30 094 passengers.

The Port of Sept-Îles’ controversial new multi-user dock issue has
been settled. Ottawa determine the matter and made public the only
railroad serving up the mega-infrastructure. Federal Minister Lisa Raitt
endorsed the recommendations of the Canadian Transportation Agency, which determined after investigation that this small part of Arnaud
Railway, owned by Cliffs Natural Resources, is under federal jurisdiction, like the rest of the section.

Port of Trois-Rivières
• 37% increase in shipping traffic from last year.
• 3.7 million metric tonnes handled, 27% more than last year.
• Solid bulk: 3.3 million metric tonnes, especially due to grain.
• Liquid bulk: 0.3 million metric tonnes.
• General cargo: dropped to 127 000 metric tonnes due to imported steel traffic.
• 243 ships visited the port in 2014, 11 more than in 2013.
• Cruise lines:
• International: 3 ships for a total of 1796 passengers and 865
crew members visited the port in 2014.
• Cruises-tours: First stopover for the CTMA Voyageur and beginning of activities for AML, a company that offers cruisestours on the St. Lawrence.

Port of Québec
• 24 million tonnes of cargo handled (including a 40% increase in
grains)
• Cruise lines:
• Québec City: Top-ranking destination in Canada-New
England market.
• 180 000 visitors transited on Québec City’s wharves (45
000 crew members and 135 000 cruise ship passengers).
• Record: October 3, with 6 ships docking and 20 000 visitors
welcomed.

Port of Montréal
• 30 million metric tonnes handled, a 7.0% increase, broken down
as follows:
• Solid bulk: 9.2 million metric tonnes (+ 11.3%)
• Liquid bulk: 9.1 million metric tonnes (-1%)
• Containers: 12.6 million metric tonnes (+ 5.6%)
• Cruise lines:
• 71 000 passengers and crew members disembarked in
Montréal, 2.0% increase.

NEWS FROM
THE MTQ
COUNCIL OF GREAT LAKES GOVERNORS MARITIME
TASK FORCE
The Council of Great Lakes Governors is a forum that includes the governors of the
eight Great Lakes States and the premiers of Québec and Ontario working toward
consensus-building on region-wide measures to be implemented to address shared issues.
In 2013, the Council mandated the Maritime Task Force to report on the state of the
St. Lawrence – Great Lakes transportation system and make recommendations on
its protection and development.
The Task Force is currently working on three projects:
•
•
•

Preparing a consolidated inventory of the system’s infrastructures;
Drafting a list of action priorities;
Proposing a concept for a regional coordinating entity.

The results of these three initiatives will be presented at the Leadership Summit of the Great Lakes and St.
Lawrence Governors and Premiers to be held in Québec City in June 2015. We can already report that the
main issues common to all 10 administrations are investment in maritime infrastructures (including dredging activities), the shipping fleet and financing public investments.
The Maritime Task Force, composed primarily of representatives of the 10 administrations’ transport ministries, is supported by a Council of Great Lakes Industries/Marine Industry Advisory Committee. Éric Marquis,
Québec Delegate to Chicago, and Michel Dignard, of the MTQ, represent Québec on the Task Force. SODES
President Nicole Trépanier and Marc Gagnon, Director, Government Affaires and Regulatory Compliance,
Fednav, represent Québec on the Advisory Committee.

THE WORLD OVER...

BY LATE 2015 IN FRANCE:

BLUE GROWTH LEGISLATION
Thanks to the mobilization and work of parliamentarians convinced that the ocean is the most promising
field of the future where sustainable development is concerned, France will table draft legislation in the
area by late 2015, as agreed in a parliamentary debate on French marine policy, held on January 14 in the
French National Assembly.
According to Raymond Vidil, President of France’s shipoperators’ association Armateurs de France: “The
debate gave parliamentarians an opportunity to highlight France’s economic, social and environmental
assets as a maritime nation. Research and innovation, shipping and marine services, shipbuilding, protected marine areas: we have recognized know-how and definite assets that our country is not currently fully
exploiting”.
Now that there is a general consensus on developing the ocean’s
potential, sustainably and responsibly, a genuine direction has
been given for culminating in blue growth legislation.

French National Assembly

The goal of Secretary of State for Transport, Sea and Fisheries
Alain Vidalies is to develop the marine economy sustainably and
responsibly through an integrated policy. This initiative is an extension of the thrust for reform following the report by French
National Assembly delegate Arnaud Leroy on the French merchant fleet’s competitiveness stating that the ocean will be one
of the main contributors to growth and employment throughout
the 21st century.

Since 2009, successive governments have made significant efforts to imbue France with maritime ambitions. The French marine sector represents 310 000 jobs and 60 billion Euros. From exploring the deep
ocean floor to renewable ocean energy via shipping and marine services, ports and research, today the sea
constitutes a remarkable wellspring of jobs and growth.

Visit our website: www.st-laurent.org/en

CONTACTS

TO CONTACT A MEMBER OF OUR TEAM:

Nicole Trépanier
President
nicole.trepanier@st-laurent.org
418 648-4572, ext. 200
Mélissa Laliberté
Director, projects et governmental affairs
melissa.laliberte@st-laurent.org
418 648-4572, ext. 202
Étienne F. Bélanger
Accounting technician
etienne.fbelanger@st-laurent.org
418 648-4572, ext. 203
Marie-Pier Racine
Administrative intern
marie-pier.racine@st-laurent.org
418 648-4572, ext. 204

271, de l'Estuaire St.
Quebec City (Quebec) G1K 8S8
(418) 648-4572
www.st-laurent.org/en

